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ISI INSIGHTS

The International Strategy Institute (ISI) is a not-for-profit organisation that helps connect
governments and businesses across Asia. We stand for universal ethical business values
such as equality, transparency, fair trade, and sustainable development. 

Our dialogues, research and networking platforms, are designed to drive economic
growth in the region. We aim to:

1.  Build platforms for regional dialogue and networking opportunities that allow
    businesses, industry captains and governments to come together to drive
    economic growth of the region;
 
2. Provide timely research to keep our members and governments informed and
    updated on global trade and political issues that may have an impact on their
    operations; 

3. Match businesses to the right investors and to ensure that the companies are paired
    with the right strategic investment partner
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"Tightening Malaysia's Fiscal Regime Amidst Covid-19" 
29 September 2020 | The Everly Putrajaya 

2ND MALAYSIA TAX POLICY FORUM

On 29 September 2020, ISI organised the 2nd Malaysia Tax Policy Forum at The Everly Putrajaya. The 
Forum was attended by  about  190  participants from the relevant government agencies, private sector 
practitioners, academia and the NGO sector. With this year's theme, 

The Forum started off with an introductory speech by Mr. Fazil lrwan Som, the Exe  cutive Director of the 
International Strategy Institute, who highlighted the  of the Covid-19 pandemic and how it has 
severely affected our  situation. He went on to question whether GST would be a better tax regime 
that can help secure a better  balance in the country. 

The  session on 

Overwhelmingly the panellists 
argued that GST is a better tax regime 
because of the wider coverage from 100,000 
business registrants during the SST regime to 
480,000 businesses under GST. GST also does 
not contain hidden taxes like SST which can 
snowball to higher prices for consumers. GST 
also helps in reducing the size of the black 
economy and get more people in the 
bandwagon to pay taxes.
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                                                                                                                                             “Tightening Malaysia’s Fiscal 
Regime Amidst Covid-19”, the Forum focused on issues such as whether GST is the best tax regime for the 
country amidst a fiscal deficit and the Covid-19 pandemic, taxation of the rich segment of society, a com-
parative tax analysis between Asian countries, including a special head-to-head session with Datuk 
Mohd Nizom Sairi, the Deputy CEO (Tax Operation) of the Inland Revenue Board of Malaysia (LHDN).

    “Should we bring back 
GST to Improve Fiscal Health?” deep dives on 
the merits of GST as a better tax regime for 
Malaysia.

                He also highlighted the delicate balance 
of taxation when it comes to the rich sector of society, especially when it concerns economic growth 
and tax evasion. Mr. Fazil also compares high tax nations and low tax ones and the merits of both 
regimes and their respective contexts. 
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The second session is an interesting debate on 
whether we should tax the rich and whether 
that taxation will impede economic growth. 
Though there is an argument in favor of taxing 
the rich, especially on their consumption of 
luxury goods and inheritance tax, the session 
overwhelmingly skewed to the argument that 
we need to be careful to tax the rich because 

and lots of job creation, which might be 
impacted negatively if a regressive tax is put in 
place. If at all, there should be a tax on 
politicians.

The third session compares Malaysia's tax rate to its 
Asian neighbors. The summary is that Malaysia 
needs to maintain a competitive tax framework if 
it is to encourage foreign investments and retain 
domestic talents to lower tax countries. Malaysia 
should widen the tax base especially the informal 
economy. Malaysia is doing well from a tax 
perspective compared to neighbouring countries 
but they seem to be working to lower the tax rate 
and Malaysia might lose attraction and become 
uncompetitive on that. The trust deficit between 
Malaysians and the government must be fixed.

indicators in terms of the effectiveness of the Malaysian tax system. The individual tax rate in Malaysia is 
28% while Thailand and Vietnam are higher than that which is 35%. There is no single bracket of tax rates 
that will be effective for all the countries. On top of that, compliance rate is one of the indicators in 
terms of the effectiveness of the tax system.
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in shaping this country even in a small little way. If a person does something good, it adds value to the 
country while if a person does something that is wrong and negative, it detracts the national interest. 

involving bribery and abuse of power in any form. Anti-corruption must begin with the right attitude, 
mindset, values and principles, especially those values that reside in individuals. Malaysia as she 
added, is lacking leaders with honesty, integrity, and self-discipline. Malaysia as she continued, always 
has people in charge but they are not able to take charge and have the commitment to stop corruption 

Other prominent speakers who attended the 

Muhammad Mohan, President of 
Transparency International Malaysia, Tricia 
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The Malaysia Domestic Trade and onsumer  Forum 
was held at the The Everly in Putrajaya on 28 May 20 9.  
This  Forum  was  organised  following  the  
closed door ISI Ministerial Dialogue between

B Datuk Seri Saifuddin Nasution, Minister of 
Domestic Trade and onsumer Affairs and 
members of the private sector.

In recent times, Malaysia has been beset with 
several challenges that threatens its regional
competitiveness. Notably the trade war between  

nd th S, the Brexit conundrum, the
protectionist tendencies of th  against the  
palm oil industry and other global external shocks.  
In times like this, it is crucial for the country to 
adopt a sound and solid domestic growth 
agenda to mitigate the destabilising effects of 
these external shocks.

On the segment of ‘Balancing Domestic Growth 
and onsum ights’, the panel discussed about
the importance of creating ‘ trust ’  among 
consumers towards businesses through better 
accessibility and transparency to information 
towards consumers, as well as enforcement of 
consumers’ right. For example, consumers can 
access other safer ancial options such as zakat 
and other government agencies, instead of 
borrowing from loan sharks.

Good collaborative efforts between the government  
and private sector are vital. The government 
ought to prioritise businesses catering to 
consumer necessity services such as “childcare” 
Kiddocare  and “e iling” Gr he imbalance 

of demand and supply could create a setback 
especially for women, whom are half of the 
country’s workforce.

With the rise of commerce and other digital 
platforms, local SMEs are able to access bigger 
markets, as a result, having better chances in 
growing the business and reaching out to more 
consumer owever, the government must 
formulate better policies and regulations on 
digital platforms, such as mobile based platforms.

Malaysia has a very high tax to GDP ratio in the 
region, thus it is crucial to balance between tax 
burden, tax gap and tax rate. On the segment of 
‘Achieving Th  Balance in Taxation’, the 
panel discussed that too much reliance on direct 
taxation would be detrimental in times of 
economic collapse. In 20 8, direct tax collected by 
the Malaysian government was 3.2 times more 
than indirect tax rev owever, the growth 
rate of indirect tax is .8 times of direct tax.
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MALAYSIA DOMESTIC TRADE
AND CONSUMER FORUM

28 May 2019  |  The Everly Putrajaya

The issue of taxation is a hotly debated topic 
among Malaysians and has been the centre of an 
intense debate which has unfortunately divided 
the country along political lines. Taxes and  the 
people. Fiscal policy should also help people fully 
participate in and adapt to a changing economy. 
Better access to education, jobs, and health 
services, as well as social insurance, can make it 
easier for people to spring back from a job loss or 
illness. 

 

MALAYSIA TAX POLICY FORUM

9 January 2020  |  The Everly, Putrajaya
“Strengthening Malaysia’s Fiscal Future”
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ISI organised the Malaysia Tax Policy Forum with 
the theme, Strengthening Malaysia's Fiscal Future. 

Minister of Finance Malaysia was read by Dato' Sri 

Malaysia. The Forum received 200 participants 
from the government sector, private, tax 
practitioners, academician and public at large.

Amiruddin stated that many citizens expect the 

transparent and accountable management of 
public sector resources and at the same time, 

revenue base and optimising expenditure. In order 
to sustain economic growth, the Government will 
be adopting a mildly expansionary budget, with a 

percent of GDP over the medium term.
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Despite the healthy increase in tax revenue, he 

taxes than some other countries like Vietnam, 

tax revenue will never be enough. "This is the 
perfect storm", he added on. The government will 
always want more funds, but the citizens will want 

study on the impact of reduced corporate tax rate 
and surprisingly, the result shows the tax revenue 

percent GDP increment. While the study result is 

implementation. compared to neighbouring Asian countries, are 
visibly reluctant to pay what is due to the 
government because there are no transparent 

good tax enforcements from the authorities is 
important, Savarana believes that Malaysia needs 
to develop a high compliance culture in order to 

on, although there is a lot of subsidies in Malaysia 
but only a few people able to raise into 

consider adopting tax models from Switzerland 

background and wealth.



WORLD CHINESE ECONOMIC FORUM

11-12 December 2019  | Midtown Shangri-La, Hangzhou, China 
“Realising The Vision of Shared Development For A Better World” 
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It was a great success on strengthening 

Speakers and delegates from various countries 
played active part in the discussion of the future of 

and 5G to the world and  strengthening the 
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years ago, it has grown to become an important 

with ASEAN in global trade and investment. With 

economy marred by uncertainties, closer 

even more. The key is to uphold multilateralism to 
maintain broader cooperation among institutions 

shared prosperity.

population, and similar cultural values, besides it 
being a region with emerging economies.

with the international community is a good 
move, as it is important to consult and negotiate 
with other countries in trade to create mutual 
trust and respect. As a result, Thailand imports 

be international, involving collaborations with 
Japan, South Korea, India and even European 
countries. If the project is done successfully, it 

become a major capital exporter to Malaysia. 

manufacturing sectors in the last three years. 

projects under the pipeline between Malaysia 

optimistic with its future outcomes by the end of 
the year.

Malaysia, Singapore and so on. The infrastructure 
development would provide opportunities for 
Southeast Asia to spur business opportunities 
and FDI in the ASEAN region through free trade 
zones and tax incentives.
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MALAYSIA ANTI CORRUPTION FORUM

5 September 2019  |  Sunway Resort Hotel & Spa

“Understanding and Addressing the World’s Biggest Problem”

against corruption nowadays has gained 
momentum in more recent times both local and 

organisation to compete in the global 
marketplace. For Malaysia, the foreign 
perceptions of Malaysia's ethical standards is an  
important factor as the country sought to gain 
greater export income and access to 

perceptions determine to an extent whether 
foreign direct investments come in or bypass us. 
Business must be committed to high standards 
of integrity, fairness and accountability.

almost 300 participants from the government, 
private sector, academia and NGOs. The forum 
was not only a platform for dialogue but as a 
reservoir of strategic policy proposals to be 

will soon be able to tackle corruption sustainably 
in the foreseeable future.

commended the country's remarkable 
transformation in combatting corruption as it 
showed that Malaysians unanimously hate 

persist unless there is a strong political will and 
leadership among political leaders, during his 

the government. Anwar stressed that the entire 

not be seen as 'vengeance' against the past 
administration, instead, it is a commitment 
towards long term corruption eradication, as well 
as instilling fear to top civil servants against 
corrupt practices.
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Tan Sri Abu Kassim Mohamed, Director General, 

participants which were happily answered by Tan 

initiatives that touch on the root of corruption. 
Among which, 35 of them are on political 

to reform because they do not address the root of 

Malaysian politicians are no longer allowed to be 

reform is beyond the 'normal reform' because it 
encompasses the whole governmental structure 
reform.

Kassim also stressed that politicians have the 
responsibility to declare their assets and improve
the judiciary reform and public services. As part of 
the creation of a new Malaysia, his unit is tasked 
to reform the public complaints bureau and 
ombudsman. Tan Sri Abu Kassim has been 

that the current government is taking a very 

be more patient as it takes time to make 
improvements.

Malaysia is moving into more interconnected 
cyberspace, by 2030 there will be 7.5 billion 
internet users worldwide. A study by Gartner 
showed that by 2020, there will be a convergence 
of new technology into cyberspace such as the 

connectivity.
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the Malaysian government is a serious issue that may result 
in increased cybercrime activity. It is vital that technology is 
secured to avoid the abuse of power and to ensure it is a 
trusted tool as many criminals are using technology for 
corruption opportunities, such as the use of dark web and 
cryptocurrencies. Dato' Amirudin warned that technology 

authorities must be fast to adopt new technologies. Digital 

Dato' Azri Ahmad, Deputy Director, Integrity and Standard 

Saifuddin Nasution bin Ismail, Minister of Domestic Trade and 
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MALAYSIA DOMESTIC TRADE AND
CONSUMER FORUM

28 May 2019  |  The Everly Putrajaya

was held at the The Everly in Putrajaya on 28 May 

Datuk Seri Saifuddin Nasution, Minister of Domestic 

private sector. 

In recent times, Malaysia has been beset with several 
challenges that threatens its regional 
competitiveness. Notably the trade war between 

oil industry and other global external shocks. In times 
like this, it is crucial for the country to adopt a sound 
and solid domestic growth agenda to mitigate the 
destabilising effects of these external shocks.

On the segment of 'Balancing Domestic Growth and 

importance of creating 'trust' among consumers 
towards businesses through better accessibility and 
transparency to information towards consumers, as 
well as enforcement of consumers' right. For 

options such as zakat and other government 
agencies, instead of borrowing from loan sharks.

Good collaborative efforts between the 
government and private sector are vital. The 
government ought to prioritise businesses 
catering to consumer necessity services such as 

The imbalance of demand and supply could 
create a setback especially for women, whom 
are half of the country's workforce.

platforms. local SM Es are able to access bigger 
markets, as a result, having better chances in 
growing the business and reaching out to 

must formulate better policies and regulations 

platforms. Malaysia has a very high tax to GDP 
ratio in the region, thus it is crucial to balance 
between tax burden. tax gap and tax rate. On 

Taxation', the panel discussed that too much 
reliance on direct taxation would be 
detrimental in times of economic collapse. In 

government was 3.2 times more than indirect 
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ISI IS DEDICATED TO PROVIDING QUALITY PROGRAMMES
AND WE CAN ONLY ACHIEVE THIS WITH YOUR HONEST
FEEDBACK.

WE ALSO KNOW THAT NO MAN IS AN ISLAND. TOGETHER,
WE CAN CREATE IMPACTFUL PROGRAMMES THAT CAN
IMPROVE THE WELLBEING OF OUR SHARED ECONOMY
AND SOCIETY. WE ARE THEREFORE OPEN TO PROPOSALS
FOR PARTNERSHIPS AND COLLABORATIONS, AND WE
HOPE YOU CAN JOIN US IN THIS JOURNEY.

DO DROP US A LINE AT INFO@ISTRATEGYGLOBAL.ORG
OR GIVE US A CALL AT +6 03 2242 3799.

T: +603 2242 3799    F: +603 2242 3033
E: info@istrategyglobal.org W: www.istrategyglobal.org 

International Strategy Institute

istrategyglobalistrategyglobal.org


